
  
 

 
 
 
 
 
 

SUNDAY, JULY 13, 2014  .................................................................................................................................  
 

TENNESSEE ASSOCIATION OF PROFESSIONAL BAIL AGENTS (TAPBA) BOARD MEETING – PRESIDENTIAL CHAMBER A  

10:30 A.M. – 1:30 P.M.  
 
PBUS EXHIBIT HALL – RYMAN STUDIOS A, B,C__________________________________  

2:00 P.M. – 5:00 P.M.  
 
PBUS BOARD OF DIRECTORS’ MEETING – RYMAN STUDIOS F & G__________________________________  

2:30 P.M. – 5:00 P.M.  
 

 
MONDAY, JULY 14, 2014  ................................................................................................................................  
 

TENNESSEE ASSOCIATION OF PROFESSIONAL BAIL AGENTS (TAPBA) CE CLASS – PRESIDENTIAL BALLROOM A & B 
8:00 A.M. – 5:00 P.M.  
 

The TAPBA will hold their continuing education certification class from 8:00 a.m. to 5:00 p.m. with registration beginning at 
7:30 a.m.  See TAPBA staff for session schedules and details. 

 
PBUS GENERAL SESSION: HAVE A BAIL TALE TO TELL? – RYMAN STUDIOS M, N, O ____________ 
8:30-10:00 A.M. 
 

Join your colleagues to share laughter and frontline war stories, unique to what we do for a living.  For instance, did you 
ever hear the one about the agent who invited his Deputy buddy out to the parking lot of the jail to show off his brand new 
Taser?  And then accidently shot him with it?  You will hear this story and others at this general session regarding legendary 
exploits.  There are a lot of characters in the world of bail and you are invited to count yourself among them.  
 
This panel will be moderated by PBUS member Scott Anschultz. 
 

PBUS GENERAL SESSION: PREVENTING AND DEFENDING LAWSUITS – RYMAN STUDIOS M, N, O  _____________ 
10:15-11:30 A.M. 
 

What actions can you take to avoid being sued?  If a lawsuit is filed, what are the best ways to defend yourself from the 
possibility of a catastrophic loss?  Have you ever been sued for an incident related to apprehending a defendant?  Have you 
ever thought about the fact that a lawsuit may be your biggest financial risk?  Owning a bail agency has tremendous 
rewards and bail agents play a vital role in protecting our criminal justice system.  How can you protect yourself? 
 
Are there alternatives to apprehending your fugitive defendant?  If you do make a decision to apprehend, what actions can 
you take to lessen your risk of getting sued?  If (when) a lawsuit does arise, what can you do?  What should you do?  Hear 
a panel discussion on mitigating the risks related to, or arising from, apprehending defendants.  The panel will include a 
prominent civil attorney and bail agents with a wealth of hard-earned experience and knowledge. 
 

2014 Mid-Year Meeting  
Event/Session Summary at a Glance 



This panel discussion will be moderated by PBUS board member Mark Heffernan with the following panelists: 
PBUS members Dave Hyatt, Gene Newman, Topo Padilla, Jeff Kirkpatrick, Marc Oudin and Nick Wachinski, Executive 
Director of the American Bail Coalition. 
 

PBUS BREAKOUT SESSION: ETHICS IN THE BAIL INDUSTRY – RYMAN STUDIO G  ____________ 
1:30-2:30 P.M. 
 

Ethics is generally defined as rules of behavior based on ideas about what is morally good and bad.  With the bail industry 
increasingly under attack by organizations and individuals who want to eliminate our industry, it is ever more important that 
bail agents conduct themselves with the utmost ethical behavior. 
 
This session will discuss the importance of bail agents complying with the laws and regulations governing the transaction of 
bail in their states, agents being informed of current laws, proposed legislation, governmental orders or regulations and 
other significant information and public policies that may affect the interests of the clients.  Additional topics will include the 
full and complete disclosure to all parties, be they principle or indemnitor, of any and all possible liabilities, penalties, or 
detriments that may arise from their involvement in that particular undertaking, which secures the release from custody of a 
person who is charged with a criminal offense and prior to forfeiture or breach of a bond, as well as not arresting or 
surrendering any principal unless the bail agent can materially show good cause for such action. 
 
This session will be led by PBUS board member Topo Padilla. 
 

PBUS MCBA AND CBA ORIENTATION SESSION; CBA TESTING CENTER – RYMAN STUDIO F________________ 
1:30-2:30 P.M. AND 3:00-4:00 P.M. 
 

For members who are interested in learning more about and pursuing a MCBA and/or CBA certification.  All CBA classes 
will now be taken on-line with the testing center offered at either the Mid-Year meeting or the Winter conference.  
Student/instructor verification forms must be completed and signed-off by the applicable instructor at the testing center for 
class verification.  The MCBA orientation and testing center will be held from 1:30-2:30 p.m.; the CBA orientation and testing 
center will be held 3:00-4:00 p.m. 

 
PBUS BREAKOUT SESSION: WHEN THINGS GO WRONG: APPREHENSION TECHNIQUES – RYMAN STUDIO L______  
1:30-3:00 P.M. 
 

This session will provide a brief overview of how to avoid being injured, such as cover and concealment, verbal judo, etc., 
followed by a discussion on basic first aid, bleeding control, airway control and extrication from the zone of danger.   
 
This session will be led by PBUS members Steven Zalewski and Chris Seidel with Affordable Bails New York, Inc. 
 

PBUS MEMBERSHIP MEETING – RYMAN STUDIOS M, N, O       ________________   
3:30-4:30 P.M. 
 

Any interested PBUS member can attend the membership meeting to discuss Association business; changes to the By-
Laws may be made. 
 

PBUS SCAVENGER HUNT – MONDAY-WEDNESDAY (ALL DAY) 
 

Join the fun!  A special scavenger hunt was developed for the entertainment of PBUS attendees and guests.  All you need 
are quick wits, savvy detective skills and a smartphone.  You will find pieces to the puzzle all over the Gaylord property and 
will be able to track leaders on your smartphone app.  Scavenger hunt details can be found at the PBUS registration desk. 
 

  



PBUS RECEPTION AND DINNER – WATER’S EDGE_______________________________________________ 
6:00-10:00 P.M. 
 

 

Set within the backdrop of the Delta Island with a four-and-a-half acre glass dome of the Delta Atrium, views of the quarter-
mile long river can be seen from Water’s Edge, a perfect setting for our reception and buffet dinner.  Enjoy an open bar and 
socializing with fellow PBUS conference attendees from 6:00-7:00 followed by a delicious buffet dinner, desert and 
entertainment provided by “The Mayberry Deputy / David Browning.”    
 
For 40 years, David Browning has been a popular improvisational actor, speaker and host, using 
such characters as The Mayberry Deputy, Abe Lincoln and Scrooge to provide non-offensive, 
thoughtful, memorable performances.  While honoring law enforcement, Browning’s Mayberry 
Deputy incorporates costume, gestures, facial expressions and audience participation to provide an 
atmosphere of good clean fun.  With over 5,000 performances in 36 states and Canada to over five 
million people, Browning has been privileged to work with many stage, screen, music and sports 
celebrities.  He was honored to open for Don Knott, actor and original “Barney Fife” who said of 
Browning, “The Mayberry Deputy/David Browning is A BRIDGE between the Andy Griffith Show 
and today.” 

Browning’s experience consists of free-lance voice and acting, theatre directing, management and 
tourism development.  Browning has been privileged to work with many other original stars of the “Andy Griffith Show.”   

Browning has completed the movie “Return of Killer Shrews” with James Best, John Schneider and Rick Hurst (all of The 
Dukes of Hazzard); also booking with James Best One Man Show, BEST IN HOLLYWOOD.  Browning is also currently 
booking Mayberry Moments and Mayberry Christmas, both touring shows starring Rodney Dillard and the Dillard Band and 
Maggie Peterson (original stars of The Andy Griffith Show) and with Karen Knotts, Don Knotts’ daughter, One Woman 
Show, TIED UP IN KNOTTS.  He was featured on SONG OF THE MOUNTAINS, National Public Television with The VW 
Boys.  He is booking his own one-man show of “Scrooge” and  “From Gettysburg to Mayberry – A Visit with Abraham 
Lincoln and The Mayberry Deputy” during the 150th Anniversary of Lincoln’s assassination. 

More information can be found at www.DavidBrowningProductions.com 

 
 
TUESDAY, JULY 15, 2014  ...............................................................................................................................  
 

PBUS GENERAL SESSION: WOULD I DO THAT? A LIFE IN POLITICS – RYMAN STUDIOS M, N, O_______________  
8:30-11:30 A.M. 
 

Legendary bondsman and former PBUS President Gerald Monks once advised us all to “Get political or Get out of Bail.”  
Monks was passionate in his belief that we must work with our local and state elected officials to protect the profession we 
love. 
 
Have you ever gotten elected?  Did you know that there are bail agents who have served as mayors, state assemblymen, 
state representatives and county commissioners in their communities?  Have you ever thought about running for public 
office?  Don’t miss this informative panel discussion and see if a political future is in store for you. 
 
This panel discussion will be moderated by PBUS board member Gene Newman with the following panelists: 
California Assemblyman Curt Hagman, Lake County California Supervisor Rob Brown, PBUS board member Charles White, 
Sr. and PBUS member Mary Ellen Pollack. 
 

  

http://www.davidbrowningproductions.com/


The Honorable Curt Hagman  
 

Elected to the California State Assembly in 2008, Assemblyman Curt Hagman is 
honored to represent the residents of the 55th District.   Assemblyman Hagman was 
recognized early on for his leadership by his selection as Assistant Republican Floor 
Leader.  He is also the Chairman of the San Bernardino County Republican Central 
Committee.  In addition, Assemblyman Hagman is Vice-Chair of the Insurance 
Committee and a member of the Rules, Business, Professions and Consumer 
Protection, Governmental Organization and Accountability and Administrative Review Committees for the Assembly. 
 
In early 2011, Assemblyman Hagman was appointed by the Assembly Speaker to the State Allocation Board, which works 
with the Office of Public School Construction in funding allocations to applicable school districts, ensuring appropriate 
school construction.  He has an extensive resume of public service prior to his state office election.  He is especially proud 
of his past involvement with the San Bernardino County Workforce Investment Board, which is charged with addressing 
major workforce issues in the county.  As Chairman, Assemblyman Hagman’s role was to convene appropriate parties 
around issues, create dialogue and generate innovative solutions in order to achieve a business competitive advantage.  
 
This same attitude of innovation and “outside-the-box” thinking served him well on the city council as he secured an 
additional share of the property tax for the city and funding for the city’s first community center.  His rapport with the elected 
county officials and staff led to property swaps that were beneficial to all parties.  Assemblyman Hagman volunteers for the 
San Bernardino Sheriff in a number of positions and is the Specialized Service Bureau’s Captain of Disaster Assistance 
Team. 

 
Mr. Rob Brown 
 

Mr. Brown serves on the Board of Supervisors for the County of Lake, California serving District 5.  Major responsibilities of 
the Board of Supervisors include: adopting the county’s annual budget; making important land-use decisions; selecting 
county department heads (other than elected officials); adopting county ordinances; setting county operating policies; and 
serving on regional and local committees.  Supervisors also assist citizens in solving problems and addressing local 
concerns. 

 

Mr. Brown was recently elected to serve a fourth term, the only person to have been elected four terms in the District in 
which he serves.  He was also elected to the School Board where he attended school and has been a bail agent for 25 
years.   
 
Mr. Brown has been involved with the Rotary Club, serving on three missions to Guatemala as part of a team working to 
repair cleft lips and cleft palates on children.  He coaches several youth sports and is a former world champion arm wrestler.   
 

Mr. Charles White, Sr. 
 

Charles White has been a small businessman in Chattanooga, Tennessee for over 35 
years.  As a former Chattanooga Police Officer and Georgia Magistrate Judge, Mr. White has 
an inside view of our Judicial system, which few have, as well as a unique insight on bail 
matters. 
 
Mr. White has been active on local, state and national issues relating to small business and bail 
for well over ten years.  He has received many awards and merits for his involvement.  Mr. 
White currently serves as President of the Tennessee Association of Professional Bail Agents (TAPBA).  He is a board 
member of PBUS representing Virginia, South Carolina, North Carolina, District of Columbia and Tennessee. 
 
Mr. White is a candidate for the Tennessee House of Representatives, District 27, in the upcoming August 7, 2014 primary 
election.   



Ms. Mary Ellen Pollack 
 

Mary Ellen Pollack has a lifetime of experience working with people from all walks of life, 
particularly through her business as a bail bondsman.  She makes decisions everyday regarding 
the success or failure of her business and the effect those decisions have on the people who 
come to her for help.  For 30 years, she has done so using common sense, good decision making 
and by the Grace of God.  She has kept her business afloat and positively touched many lives.   
 
Ms. Pollack looks at a life as a public servant very seriously.  She has always believed charity 
begins at home and in taking care of your own back yard before looking to another.  She was born 
and raised in Colorado but has lived the majority of her life in Adams County, CO, where she was 
a candidate for County Commissioner.    
  

FOR WOMEN ONLY LUNCHEON – WATER’S EDGE      ______________________      
11:30 A.M. – 1:30 P.M.         
 

This annual event is for women and guest attendees to the PBUS conference.  Water’s Edge is 
set within the backdrop of the Delta Island with a four-and-a-half acre glass dome of the Delta 
Atrium.  Enjoy a delicious buffet luncheon and special guest appearance by country singer Crystal 
Gayle. 

One of the most popular and widely recognized female country singers of her era, Crystal Gayle 
supported her trademark, nearly floor-length hair with a supple voice, a flair for ballads and a 
crossover-friendly country-pop style.     

The youngest of eight children, Gayle was born Brenda Gail Webb in Paintsville, Kentucky.  As the coal mines closed her 
family left Appalachia to find work in Wabash, Indiana.  Inspired by the success of her older sister, Loretta Lynn, Gayle 
dreamed of her own musical career.  While still in high school Gayle performed regionally, sampled life on the road with 
Lynn, and sang with her brothers’ country bands.  Before graduating, Gayle signed her first contract with Decca Records 
and was asked to change her name because one of her musical heroes, Brenda Lee, was a mainstay on the label. Her 
adopted stage name, “Crystal,” was suggested by Lynn as the two drove by a Krystal hamburger franchise.  

Gayle’s debut single, 1970’s “I’ve Cried (The Blues Right Out of My Eyes),” was written by Loretta and was a top 25 hit.  
Now signed to United Artists Records, in 1974 Gayle began to work with producer Allen Reynolds, a great song man whose 
musical instincts and mentoring perfectly complemented Gayle’s developing vision and smooth alto. Later that year she 
scored her first Top Ten hit with “Wrong Road Again.”  Her first #1, “I’ll Get Over You,” followed two years later.  In 1977 she 
became a household name when “Don’t It Make My Brown Eyes Blue” perched atop the country charts for four weeks, 
climbed the pop charts around the world and won Gayle a Grammy for Best Female Country Vocal.  The accompanying 
album, “We Must Believe in Magic,” became the first by a female country artist ever to go platinum. 

Gayle has enjoyed twenty-one #1 hits, including “Talking in Your Sleep,” “Half the Way” and her duet with Eddie Rabbitt, 
“You and I.”  Gayle has gained acclaim for compelling specialty recordings including albums of gospel and children’s music, 
a tribute to Hoagy Carmichael, a collection of pop standards, and concert recordings. 
 
Gayle has won female vocalist honors from the Country Music Association, Academy of Country Music and American Music 
Awards.   In 2009 Gayle was honored to receive her own star on the fabled Hollywood Walk of Fame.  She has been 
inducted into the Native American Hall of Fame, the Kentucky Music Hall of Fame and the Christian Music Hall of Fame.  
Gayle’s life and career are currently featured in a Spotlight Exhibit at the Country Music Hall of Fame in Nashville.  Her 
official website can be found at: http://www.crystalgayle.com  

http://www.crystalgayle.com/


PBUS BREAKOUT SESSION: TOOLS OF THE TRADE: USE OF NON-LETHAL TECHNOLOGY – RYMAN STUDIOS M, N, O 
1:30-3:00 P.M. 
 

Taught by Leland Chapman, son of Duane “Dog” Chapman, Leland is well-known for his role on Dog the Bounty Hunter.  
After leading a troubled teenage life, Leland decided to turn things around and join forces with his father at age 17 to assist 
in various bounty hunting missions.  Leland is a trained security specialist training with some of the top law enforcement 
agencies in the country and is a highly skilled competitive fighter having mastered the boxing, kick-boxing and mixed martial 
arts’ disciplines.  
 

The use of non-lethal technology is of great benefit to fugitive recovery and bail professionals.  Non-lethal and less-than-
lethal force options are available to enhance the force continuum.  Non-Lethal weapons are designed to save lives, 
including the life of the agent (bail or fugitive recovery).  Leland will demonstrate the use of non-lethal and less-than-lethal 
weapons.  Learn about proper handcuffing techniques, the importance of using and proper fitting of equipment and how to 
use today’s cutting edge technology.   He will also discuss the use of pepper spray, OC spray, Tasers, bean bag bullets and 
other weapons.  
 

Don’t miss this opportunity to learn from this remarkable industry leader, Leland Chapman. 
 

PBUS BREAKOUT SESSION: USE OF TECHNOLOGY IN THE BAIL INDUSTRY – RYMAN STUDIOS H & I____________ 
1:30-3:00 P.M. 
 

Using effective tools in the bail industry is an easy and efficient way to organize your data and help you make better and 
more informed client decisions.  This session will focus on the use of newer technology, how to use technology that’s 
already available and how to recognize and keep up with technological changes among your customer-base and within your 
industry. 
 

This session will be led by Matthew Phillips with Captira Analytical, whose mission is to provide up-to-date and easy to use 
tools tailored for the bail agent.  
 

PBUS SURETY COUNCIL MEETING – RYMAN STUDIO F____________________________________________  

2:00 P.M. – 3:30 P.M.  
 
PBUS BREAKOUT SESSION: ARE YOU INVOLVED IN SOCIAL MEDIA – RYMAN STUDIOS M, N, O_______________ 
3:30-5:00 P.M. 
 

Are you involved in social media?  Whether you are a seasoned professional or you want to learn more about the inner 
workings of Twitter, Facebook and Instagram, then this is the session for you.  Bring your smartphone, iPad or laptop and 
learn the most effective way to build your personal or business following.  You will learn to post significant events and how 
to interact with others.   
 

This session will be led by PBUS Senior Vice President Beth Chapman, who will show you how to get the most out of this 
very effective marketing tool using these platforms.  
 

PBUS BREAKOUT SESSION: HOW TO PROTECT YOUR BUSINESS PHONE AND INTERNET SALES FROM CHARGE-
BACK LOSSES WITH NEW DIGITAL CAPTURE TECHNOLOGIES – RYMAN STUDIOS H & I______________________ 
3:30-5:00 P.M. 
 

American Spirit Processing, the most experienced bail industry Merchant Account provider in the U.S. for the past 25 years, 
will provide bail merchants real-world knowledge and insight regarding the latest digital technologies that will further protect 
your business from large financial losses that come from client charge-backs and credit card disputes.  This technology will 
provide greater protection for sales made in-person with emphasis on sales made over the phone and internet, including 
seamless integration into your company websites.   



The technology revealed has never been presented to the bail industry before and will allow your businesses to reach new 
markets, increasing your annual profits, while gaining greater security and peace of mind for you and your family’s income.  
You simply cannot afford to miss this class! 
 
This session will be led by James Peeler, President of American Spirit Processing, Inc., whose company has been providing 
high quality merchant processing solutions to thousands of satisfied merchants nationwide. 

 
PBUS HONKY-TONK SALOON PARTY – NASHVILLE PALACE_________________________________________ 
6:45-11:00 P.M. 
 

 

Enjoy an entertaining honky-tonk saloon party at the legendary Nashville Palace, once home to the stars of the Grand Ole 
Opry and television shows such as Hee Haw and Nashville Now near Opryland.  This fun-filled night is possible due to the 
generous sponsorships by PBUS’ surety company members Accredited Surety and Casualty Company, AIA Family of 
Companies, American Surety Company, Bail USA, Lexington National Insurance Corporation and Roche Surety and 
Casualty Company.  Enjoy delicious hors d’ oeuvres and outstanding entertainment and special drink prices at $6 each. 
 

Chris Janson, an accomplished singer and songwriter, dynamic multi-
instrumentalist, compelling vocalist and an unforgettable entertainer will present 
a one-of-a-kind concert to our attendees.  Chris came to Nashville at age 18 
and pleaded with the doorman at the legendary Tootsie’s Orchid Lounge for the 
chance to sing one song with the house band.  Not long after he had finished 
singing “Folsom Prison Blues,” the lounge’s owner offered him a job.   
 
On one memorable night that looked like a convention of Music Row executives, he was offered record, publishing, booking 
and management deals.  He toured Europe with Lynyrd Skynyrd and Hank Williams, Jr., he has shared the stage with Merle 
Haggard and Florida Georgia Line and has written with Rodney Crowell and Duff McKagan, among others.  Chris Janson is 
most impressive on stage, bringing an array of strengths into the spotlight.  Don’t miss this memorable concert by such a 
dynamic entertainer!  
 
Bus transportation will be provided by the Gaylord’s transportation unit and will pick-up attendees at the Magnolia Portico.  
Transportation will be provided from 6:45-11:00 p.m. only and will make continuous loops from the Gaylord to the Nashville 
Palace during this time frame, with the last shuttle service leaving the Nashville Palace at approximately 10:45 p.m.   
Attendees who stay at the Nashville Palace after the last shuttle pick-up will need to obtain their own transportation back to 
the Gaylord resort. 
 
Concert ticket must be presented for admission. 
 
 
WEDNESDAY, JULY 16, 2014  ..........................................................................................................................  
 
PBUS COUNCIL OF PRESIDENTS’ MEETING – PRESIDENT’S CHAMBER B _______________________________                   
9:00-11:15 A.M. 
 

Hear from state association presidents and members regarding what is happening in their respective states that is affecting 
the bail industry.  Whether it concerns legislation, taxpayer-funded pretrial release programs or other attacks on our 
industry, the Council meeting is the place to hear and learn about strategies and initiatives you can use in your own states 
to promote the bail industry. 
   
This informative and educational meeting is one of the most attended meetings at each PBUS conference. 

  



PBUS BREAKOUT SESSION: PROTECTING YOURSELF FROM FRAUD AND COUNTERFEITING – PRESIDENT’S – CHAMBER A              

9:30-11:15 A.M. 
 

The session will cover such topics as the actions and consequences centered on greed, fraud, bribery, kickbacks, 
solicitation, running, capping and manufacturing worthless bail and other surety bonds. 
 
This session will be led by PBUS member Rainy Robinson with 8th Amendment Bail Bonds 

 
PBUS PRESIDENT’S LUNCH – RYMAN BALLROOM D, E, F __________________________________________                   
11:30 A.M. – 1:30 P.M. 
 

Enjoy a delicious buffet lunch as we wrap up the 2014 Mid-Year meeting in Nashville, TN.  A lucky winner will be chosen 
from the completed meeting surveys to win an iPad donated once again by Fred and Scott Anschultz with HCC Surety 
Group.  And the winning bidders will be announced for the For Women Only Auction items. 

 
GRAND OLE OPRY ______________________________________________________________________                 
7:00 – 9:30 P.M. 
 

The unique art form we call country music today owes its phenomenal rise in popularity to a live show that began 85 years 
ago called the Grand Ole Opry.  For PBUS members who purchased tickets for the Wednesday evening show.  The 
Gaylord’s free complex shuttle provides complimentary transportation to the Grand Ole Opry (must show room key) and 
departs from the Magnolia Canopy and Cascades Canopy an hour prior to the show.  Doors open at 6:15 with a pre-show 
and history of the Grand Ole Opry beginning at 6:45 p.m.  Show ends at 9:15 p.m. 
  

 
 

Event/Session Summary Sponsored By 

 
   
 

 
 

                                                                   
 

      
 

Big Marco Bail Bonds 
1010 State Street 

San Diego, CA 92101 
(619) 234-1166 ~ (619) 234-2246 FAX 

www.atozbail.com 


